
  

  

Throughout our support, we will monitor 

our effectiveness and support to you, to 

help us make sure we are supporting you 

as well as possible to achieve what you 

need.  

  

  

Contact details for staff covering each area:  

- Bridlington & The Wolds: 

Rachel Steed (Local Coordinator) 

RachelSteed@redcross.org.uk – 07935 601668 

 

Natasha Wilkinson (Community Connector) 

NatashaWilkinson@redcross.org.uk – 07935 601670 

 

- Haltemprice & Goole 

Melanie Burden (Local Coordinator) 

MelanieBurden@redcross.org.uk – 07739 434008 

 

Jennie Hardwick (Community Connector) 

JennieHardwick@redcross.org.uk – 07710 733147   

- Beverley & Holderness 

Jade Bateman (Local Coordinator) 

JadeBateman@redcross.org.uk – 07710 710637 

Caroline Norman (Community Connector) 

CarolineNorman@redcross.org.uk – 07970 945322 

 

  

 

Service  

  

British Red Cross service covering the area of the East 

Riding of Yorkshire  
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The power 
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British Red Cross 

 

  

  



 

 

We help empower individuals to make 

positive changes to their lives  

  

- Our staff and volunteers are skilled and dedicated in helping people 

to live independently and confidently in their communities  

- We have the time to get to know and understand the challenges 

you may be facing and get to know what you would like to change 

for your future  

- Our aim is to support you with your needs and ambitions to improve 

your well-being and aid recovery  

- We will work with you to establish what you would like to achieve for 

yourself  
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What you can expect from us:  
 

- During your initial conversation with us, we will ask your permission 

to take some of your details from the referral we have received for 

you and add this to our secure British Red Cross data system along 

with some other details we may ask you for. This makes it easier for 

us to contact you and record our work with you  

- We will where necessary coordinate additional support from a range 

of health and social care professionals and community resources to 

get you the right level of help at the right time for you  

- If you wish to, we can help you to access old and new hobbies, 

community groups, family and friends that you may have lost 

contact with due to an episode of ill health or vulnerability through 

Covid  


